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 Thank You Goes a Long Way: 
How WXXI Upgrades More Members  

  
We are always delighted at the innovative and creative ideas stations use to integrate MemberCard into their 

current membership strategies for increased revenue and renewal rates.   

 

WXXI TV and Radio out of Rochester, NY is no exception. 

 

It’s well known that acknowledging a member’s gift of support— in a timely manner—goes a long way; and, 

specifically referencing their donation amount and how it helps the station will make the member feel their 

donation is well deserved.  

 

WXXI has also found that the acknowledgement mailing is a perfect medium to ask members who have 

renewed below the MemberCard level to upgrade their donation.   After thanking them for their support, 

WXXI asks their member if they’d like to upgrade their donation amount just a few more dollars to the WXXI 

MemberCard level.    

 

To reinforce the value of the MemberCard, WXXI also includes the standard renewal mailing insert that MBI 

prepares, which highlights the value of the benefit and a sampling of participants.  

 

WXXI cites great results from this practice, saying that many people upgrade their amount to the MemberCard 

level.   Not only do members upgrade their contributions when they renew, but they renew at the higher level 

in subsequent years. 

 

If you don’t have an updated mailing insert designed for your station, or would like to view additional sample 

mailings, please contact Kate Baker at kate@membercard.com or 800-423-7645 X25. 

 

 

 

 

   

 

Order Early: 

As you prepare for your 

next drive, remember to 

place your MemberCard 

order early to cover first 

week pledges and early 

renewals!  It’s the best 

way to get a head-start 

on MemberCard 

fulfillment! 

 

 

Important Note: 

MBI will be closed July 

2
nd

 and July 5
th

 for 

Independence Day.  

Remember to order your 

MemberCards early to 

beat the holiday rush! 

 

  

 

   

 




